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YACT 1. BbBEEHUE

FrooMWHMAT M1aH 3a counanHuTe yciyrm Ha TeputopusaTa Ha obwmHa Bbpweu npe3 2026 rognHa e pa3paboTeH Ha OCHOBaHME 4.
38, an. 1 oT 3akoHa 3a coumanuute ycnyrun, pasgen III ot HapegbaTta 3a njiaHMpaHeETO Ha couuanHUTE YCAyrm M B CbOTBETCTBUE C
MeToanyeckm Hacokm Ha AreHuMsaTa 3a couMasHO noanoMaraHe 3a YyJlecHsiBaHe Mpoueca Ha pa3paboTBaHe Ha roauuweH nfaaH 3a
coumanHuTe ycnyrm Ha TepuTopusaTa Ha Bcska obwwuHa. [naHbT BKAOYBA couManHUTE YCIyrn, cbrinacHo HauuoHanHaTa KapTa Ha
coumanHute ycnyrm, npueta c PeweHne N2 574 Ha MuHuCTepcku cbBeT OT 8 aBryct 2024 r. n coumanHuTe yciayrn, Kouto ce uHaHcupart
OT 06LWwMHCKKNSA 6roaxeT.

FOAVWHOTO NaaHMpaHe uenu ga ce onpeaenaTt coumanHuTe yCayru Kato AerMHOCTM mo 4. 15 oT 3akoHa 3a coumanHuTe ycnyru um
6poaT Ha TexHuTe noTpebuTenn, 3a KoMTo We ce ocurypmn uHaHCUMpaHe oT AbpXaBHUA b6oaxeT B pamkuTe Ha 2026 rogmHa. 3a uenuTte Ha
MnaHa e m3BbplEeHO 0H6eKTUBHO MpeacTaBsHE Ha CbCTOSIHMETO Ha couManHuTe YyCNyru, peanusupaHu npes 2025 r. Ha TepuTopusTa Ha
obwunHa Bobpwen - 6pol nuua, 3a KOUTO € ocurypeHa Bb3MOXHOCT 3a MOA3BaHe Ha coumanHa ycayra; agpecu Ha npeaoctaBsiHe Ha
coumanHuTe ycnyru; HaduumH Ha npeaocTaBsiHe — CAaMOCTOSITE/THO WMAM B KOMMAEKC; NpoMeHuM B 6posa Ha notpebutenute; cbobpaseHu C
KpuTepumnTe 3a KayecTso, onpeaeneHn B Hapenbata 3a kadecTBo Ha coumanHute ycnyru. Etanute 3a paspaborBaHe Ha lMnaHa BkAw4BaT
cbbupaHe Ha uHbOpMaumsaTa, cbrnacHo Metoamuyeckute Hacoku, obobliaBaHe M aHanu3MpaHe Ha uaio0CTHaTa MHQoOpMauns, KakTo u
naaHMpaHe Ha counanHute ycnyrmn npes 2026 roamHa.

FOAVWHKWAT NJaH € OTBOPEeH AOKYMEHT, KOMTO nNpu HeobxoaAnMOCT MoxXe aa 6bae NpoOMeHsiH, A0Nb/BaH U YCbBbpPLUEHCTBAH.

NMPUOPUTETM:
v' OcurypsiBaHe Ha neceH AOCTbN A0 YyCyruTe;

OcurypsiBaHe Ha KOMMJIEKCHa noaKkpena ypes pas/inyHn AeAHOCTH;

OcurypsiBaHe Ha Bb3MOXHOCT 3a eheKTMBHO U ePUKACHO yrnpaB/ieHMe Ha yCnyruTe;

OcurypsiBaHe Ha Bb3MOXHOCT 3a MbBKaBO W3MOJI3BaHE, HaCOUBAHE M ynpaBJfieHUEe Ha CNyXUTeNuTe, OCbLUeCTBABALLN pa3fIMUHUTE

nenHoCTH;

OcurypsiBaHe Ha BMCOKa e(dMKaACHOCT Ha cpeAcTBaTta 3a dMHAHCMpaHe Ha AeHOCTUTE;

OpobpsBaHe Ha AOoCTbMNa A0 COUMANIHUTE YC/YrM 3a BCUUKM HYXAAeWwmn ce XuTenm Ha obwuHa Bbpuwel - geua, Bb3pacTHKU, xopa C

yBpexXaaHus, CEMENCTBA 1 APYru, 1 NpeaoTBpaTsaBaHE HA PUCKOBETE 3a COLMANHO U3KJIIOYBaHeE;

v Cb3naBaHe Ha YCN0BMSA 3@ COUMANHO BKJKOYBAHE/MHTErpMpaHe Ha MakcmMmaneH 6poM Xopa B HepaBHOCTOMHO MOJIOXEHWE W
YSA3BUMUTE TPyNu;

v' [pepocrtaBsiHe Ha couManHuW ycnyrm, noMoL, U NoAKpena Ha HyxXaaewmTe ce nmua;

EdekTneHO 1 coumanHo Bkato4vBaHe, 6opba ¢ 6egHOCTTa M ydacTMe B XKXMBOTa Ha 06LLECTBOTO Ha BCUYKKN YA3BMMU FPynn;

v’ CoumanHuTe ycryru ce npeaocTaBsaT Npu 3a4MTaHe Ha YOBELLIKOTO AOCTOMHCTBO, IMYHUS XKXMBOT MU OCHOBHUTE YOBELIKW NpaBa Ha
notpebutenuTe NpyM paBHONOCTAaBEHOCT Ha OTAENHUTE LefeBn rpynu;
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v I'Io,qo6p9|BaHe Ha yCNnoBUATa Ha XUBOT U NOBULUABaHE Ka4Ye€CTBOTO Ha NpeAOCTaBEHUTE YCNYIr1 3a A€Ua U Bb3PaCTHW.
v Knwo4yoBute NpUOPUTETHM HanpasieHus B [oAWWHMA MJaH 3a couuanHuTe ycoayrm ca onpeneneHn B CbOTBETCTBUME C

naeHTudunumpaHmuTe noTpebHOCTM Ha PpUCKOBUTE rpynu, obwuTe uenuM Ha counanHata noauTMka Ha obwuHa Bbpuweu u
HeobXxoAMMOCTTa OT pellaBaHe Ha KPUTUYHM coumnanHu npobnemum Ha xutenute Ha obwmHaTa.
NMPUHUMNN U NBNDBNTHEHUE HA MNMJ1AHA:
v OcurypsiBaHe Ha nogkpena 3a ysassumute rpynm B O6bwmHa Bbvpuwel;
v TONepaHTHOCT M 3aKpwuia oT AUCKPMMUHaUMS, NpU3HaBaHe Ha pasnmumsaTa KaTo LEHHOCT U pecypc 3a pa3Butue;
v/ 3aunTaHe Ha paBHOMOCTaBEHOCTTa Ha NOJIOBETE NpW NJIaHMPAHETO Ha AOCTbMNa A0 COUMANHM yCNyru;

v' YBaXXeHMe 1 Npm3HaHMe Ha AOCTOMHCTBOTO Ha BCEKM YOBEK, 06WHOCT 1 rpyna;

v' TlapTHbOPCTBO W MIaHMpaHe C y4yacTue, KOETO OCUrypsiBa NPUHOCa U B3aMMOAENCTBMETO MEXAY BCUUKWN 3aMHTEpPecoBaHU CTpaHu —
v\ MECTHM, perMoHasaHu N AbpXaBHW UHCTUTYLMM, BEAOMCTBA M OpraHusaumu;

v' CbOTBETCTBME C peasniHUTE HYXAWN Ha rpynute n obLHOCTUTE B PUCK;
v' ®uHaHcoBa n coumanHa eheKTUBHOCT;
v' PaBHW Bb3MOXHOCTU 3a AOCTbM;

v' My6nnUyHOCT 1 Npo3padHoCT.



YACT II. COUNAJIHN U MHTErPUPAHW 34PABHO-COLMAJIHN YCIIYITH, CbOTBETCTBALYUN HA JQEUHOCTUTE MO 4J1. 15 OT

3CY, PUHAHCUPAHU OT ABbP>XXABHWUA BIOAXKET, NNPE3 2026 rO4NHA

COUMANTHN YCnyrn, ® MHAHCUPAHU OT ABbPXXABHUA BIOMKET B OBLLIMHA BBPLUEL

1 2 3 4 5 6 7 8 9 10
CoumnanH
uTe
Bpo# ycnyrn,
CoumanHa ycnayra no
snya, 3a ymeTo HauuH Ha
3CY cwrnacuo kouto e | MpomsiHa Ha 6pos Ha | npepocT Hosure counantn npepocra Cnyxxurenw 3a
KaprtaTa, kosito ce ocurype notpe6utenute aBsiHe ce ycnyrun cbriiacHo BAHe U3BbpLIBaHe Ha
npepocraBsa Ha H:p nnanmpa Kaprarta /camocTo AenHOoCTUTE No
TepuTopuaTa Ha Appec Ha npepaocraBsAHEe Ha
Bb3MOXX Aa 6bae ATEJNIHO
N? | o6wMHaTa 1 3a KOATO npenoctase LleneBa rpyna counasnHunTe n
HOCT 3a npekpar Wnu KaTo
Be4ye e oCMrypeHo fAHe UHTEerpupaHuTe
non3saH €HOo KoMNnJieKc
dJuHchnpaHe oT e Ha or 34paBHO-COLUMAJIHUN
Abp)>xaBHuUA 60pkKeT Pasmep Ha yCnyru cbrnacHo
o« couuasiH - coumanHum
- Mo AeNHOCTM Mo 4. aTa Veenwuae | Hamansie | Cuntano Bpo#n c¢hunHaHcoBUTE yenyru/ KapraTta
12  un. 15 ot 3CY noTtpebu | cpeacrsa 3a
ycnyra aHe aHe oT:
Tenm c¢hmHaHCcupaH
€TO UM
MH®OPMUPAHE N KOHCYJTITUPAHE (CMELUVAJINSNPAHA)
CovrnacHo
rp. CranpapTute 3a
Bbpue, KayecTBO, KOUTO ca
oyn. B pamKkute Ha NPUIOXKEHU KbM
»,bbarapus | MbaHONETHMU TpaHcdepute | Komnnekc | HapeabaTta 3a
NHbopmmpaHe n “10, nmua; oT oT KayecTBo
KOHCynTUpaHe ObwuHa Jeua ObpPXKaBHUA | cCOUMANHU | HA coumnanHute
1 | (cneumanusmpana) Bbpuey, 4 He He H/N 4 6roaxeT yenyru ycnyru.

MoTtuseu: He ce nsiaHmpa npoMsiHa




/rocouBaT ce NpUYMHUTE MOPaaN KOUTO Ce MiaHupa NpoMsHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha couuMarnHa
ycnyra Wiau 3a Cb3ZlaBaHe Ha HOBa couMasiHa yciyra v pasMepa Ha UHAHCMPAHETO OT AbpXXaBHuUSA 6loaxeT/

3ACTbMNMHUYECTBO N NOCPEAHUYECTBO (CNELUMNAJIUSNPAHA)

CovrnacHo

rp. CraHpaptute 3a

Bbpuweu, Ka4yecTBO, KOUTO Ca

6yn. B pamkute Ha NPUNOMKEHU KbM

,Bbbarapua | NvaHoneTHu TpaHcoepute | Komnnekc | Hapegbara 3a
3acTbNHUYECTBO U “10, nnua; oT oT KayecTBo
nocpegHuU4ecTso ObwuHa Neua ObPXKaBHMA | COUMANHK | HA couManHUTe
(cneumanusupana) Bbpuiel, 8 He He H/N 8 6roaxeT ycayrm ycayru.

MoTtueu: He ce nnaHmpa npoMsHa.
/noco4YBaT ce NpUYMHUTE NOpaauM KOUTO Ce niaHmpa npomMsiHa Ha 6pos Ha noTpebutenuTe, NpekpaTsBaHe Ha NpeaoCTaBsAHETO Ha couuanHa
ycnyra uam 3a Cb3ZaBaHe Ha HOoBa couuanHa ycnyra u pasMepa Ha puHaHCMpaHeTo OT AbpXxaBHus 6rogxeTt/

OBY4YEHWA 3A NPUAOBUBAHE HA YMEHUSA (CNEUWWAJIUSNPAHA)

CobrnacHo

rp. CraHgapTute 3a

Bbpueu, KayecTBO, KOUTO ca

6yn. B pamkuTe Ha NPUIOXKEHU KbM
ObyuyeHun 3a bvarapusa TpaHcdepute | Komnnekc | HapeabaTta 3a
npuaobusaHe Ha 10, oT oT Ka4yecTBo
YMeHUA obwuHa MbAHONETHU ObPrKaBHMA | cCOUMANHWU | HA cOUMaANHUTE
(cneumanusupana) Bbpued, nvua; aeua 8 He He H/N 8 6roaxeT ycayru yCAyru.

MoTtuseu: He ce nsiaHupa npoMsiHa
/noco4yBaT ce NpuYMHUTE Nopagn KoMTO ce niaHmpa npomsaHa Ha 6pos Ha noTpebutenuTte, NpekpaTsiBaHe Ha NpeAoCTaBsAHETO Ha coumanHa
ycnyra wiam 3a Cb3gaBaHe Ha HOBa couMasiHa ycayra u pasmepa Ha hMHaHCMpaHeTo OT AbpxaBHusa 6roaxet/




ACUCTEHTCKA NOAKPENA (CNEUMAJINSNPAHA)

CvrnacHo
rp. CraHpapTuTe 3a
Bbpuweu, KayecTBO, KOUTO ca
oyn. B pamkuTe Ha NPUNOXKEHU KbM
bbvarapua TpaHcdepute | Komnnekc | HapeabaTta 3a
ACHCTEHTCKA 10, oT oT KayecTBo
noakpena o6LlWmMHa MbAHONETHU ObpPXaBHUA | COUMANHMU | HA COUMANHUTE
(cneumanusnpaHa) | Bbpuel, nvua; geua 28 He He H/N 28 6roaxer ycnyrum ycnayru.
MoTtuBu: He ce nsiaHmpa npoMsiHa
/noco4yBaT ce NpuYMHUTE Nopaan KomTo ce niaHmpa npomsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsaBaHe Ha NpeaoCTaBAHeTO Ha coumanHa
ycnyra wiam 3a Cb3gaBaHe Ha HOBa couMnasiHa ycayra n pasmepa Ha dMHaHCMpaHETO OT AbpXaBHUs 6oaxeT/
PESUAEHTHA FrPUXA 3A NBJIHOJNIETHU JIMLA C PUSNYECKU YBPEXXAAHUA (CMNELUUNATTUSUPAHA)
CvrnacHo
CraHpaptute 3a
KayecTBO, KOUTO ca
Pe3ngeHTHa rpmxa
33 MBAHONETHM M. B pamkuTe Ha NPUNOXKEHN KbM
nvua ¢ dusnyeckn |Bbpluel, | MbAHOMETHM TpaHcdepute | Komnaekc | Hapeabara 3a
yBpexaaHus yn. An. nvua c oT oT KauecTeo
(cneunanusmpana) |Crambonun | pusmnyeckn AbPXKaBHUA | COUMAHN | Ha cOUnanHuTe
LUHCTNN®Y vickn 37 yBpexaaHusa | 15 He He H/MN 15 6roaxer ycnyrm ycayru.
MotuBu: He ce nnaHMpa npoMsiHa

/rocoyBaT ce NpUUYMHUTE Nopaan KoUTo ce nfiaHMpa NpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPeAOoCTaBSAHETO Ha couMasiHa
ycnyra wiam 3a cb3gaBaHe Ha HOBa couMasnHa ycsyra u pasmepa Ha (PMHaAHCUpPaHETO OT AbpXXaBHUSA 6roaxeT/




YACT III. UHO®OPMALMNS 3A COLUNAJIHN N UHTETPUPAHWN 3[QPABHO-COLINAJIHN YCJIYIN CBOTBETCTBALUA HA
AENHOCTUTE MO 4YJ1. 15 OT 3CY C PUHAHCUPAHE HA [1IPOEKTEH T[NPUHLINIT HA OBLINHA BDBPLIEL], KOUTO
NnPOABJ/DKABAT MNPE3 2025 T. — 2026 T.

Mpoekt BGO5SFPR002-2.012-0050 ,,MHOBaTMBHM 34paBHO-COLMaNIHM ycnyru B o6wmHa Bbupuwenl” ce nsnbiaHgBa no npoueaypa
ype3 AUPEKTHO npeaocTtaBsHe Ha 6e3Bb3Me3aHa ¢uHaHcoBa nomouw, BGO5SFPR002-2.012 ,MHOBATUBHW 3O0PABHO - COUWMANHU
YCNYIrn®, dunHaHcupaHa ot EBponenckunsa coumaneH ¢goHa + 4pes lMporpama ,PaszButmne Ha 4yoBelwkute pecypcn™ 2021-2027.

OcHoBHa uUen Ha npoekTa e aa ce noaobpu NpeaocTaBsHETO HAa MHTErpupaHn 34paBHO-COUMANHM YCIYrM B AOMalLHA cpeaa 3a HyXXAaewm
Ce CaMOTHOXMBEELUW Nmua C YBpeXaaHus U Bb3pacTHM Xopa B HEBB3MOXHOCT 3a caMoobcryxBaHe.

Mo npoekTa wWe ce u3rpaam u NpuoXn MHOBaTUBEH MoAen 3a AUCTAHLMOHEH MOHUTOPMHI Ha 34PaBOC/IOBHUS M NCMXOCoUManeH crtaTtyc Ha
X0pa C XPOHMYHW 3ab0naBaHUA MU TpaHW yBPEeXAaHWs, KaKTO U CaMOTHOXMBEELLN Bb3PACTHM B HEBB3MOXHOCT 3a camoobcnyxsaHe (uam
Hal-ysS3BMMUTE rPyNn OT HaceneHneTo) Ha 6basaTa Ha CbBPEMEHHNTE MH(POPMALUNOHHN N KOMYHUKALUWMOHHN TEXHOOTUN.

CpokbT Ha manbvaHeHue ot 04.01.2025 go 04.05.2027 r. O6bwaTa CToMHOCT Ha npoekTa e 331 407, 79 ns..

[eHocTuTe, KOMTO Ce NpeaocTaBAaAT Mo NpoekTa ca:

- MpenocTaBsiHe Ha MOYacoBN MOBUMHN MHTErpMpaHn 34paBHO- COLMANHKN YCIYrn, CYNnepBuU3nsa U yKasaHusa KbM ekunuTe;

- PazButme n npeaocTtaBsHe Ha MHOBATUBHU ANCTAHUMOHHU YCNYIN — TeneKkebp.

B u3nbsHeHMe Ha AeNHOCTUTE MO MpoeKTa e ocUrypeHa noakpena B AoMallHa cpeda Ha 33 nortpebutenu, obcnyxBaHM OT AOMALUHMU
MOMOLLHMLN.

YACT 1IV. SAKJIOYUTEJTHA UHO®OPMALINSA

C paspabotBaHeTo Ha loguwHMS NiaH 3a coumanHuTe ycnyrm 3a 2026 r., ObwurHa Bbpuwel uenn ocurypsisBaHe Ha AOCTbMHU U
KayecTBeHM coumanHu ycnyrn, cbobpaseHun CbC coumanHuTe noTpebHOCTM Ha HaceseHuMeTo, KaTo Ce cnasBaT MpuMHUMNUTE Ha
3aKOHOCbO6pa3HOCT, eeKTUBHOCT, YCTOMUMBOCT, TO/IEPAHTHOCT M 3aKpwuia oT ANCKPUMMHAUMS, NPU3HaBaHe Ha pas3/inunaTa KaTo LEHHOCT
N pecypcC 3a pasBUTUE, KaKTO M YBaXeHWe N fnpuaHaHue Ha AOCTOMHCTBOTO Ha BCEKWM 4oBeK, 06wHocT u rpyna. CounanHute ycnyru,
BKJIKOYEHM B Hero, ca Haco4YeHM KbM OCUrypsiBaHe Ha NoAaKpena 3a SiMua U CeEMencTBa OT BCUYKM YS3BMMKM rPpynn — Aeua, Bb3pacTHM, xopa C
yBpexXaaHua n opyru uenesun rpynu.

OcBeH npuaaraHeTo Ha OCHOBHUTE MPUHLMMWN MPU ONpeaenssHeTo Ha CUTYMpaHeTo Ha AenHocTute no 4. 15 ot 3CY m HauuHa Ha
ynpaBneHune, CblmUTe ca cbobpaseHn C gocerawHuTe ONuUT M HaTpynaHa ekcnepTM3a Ha nepcoHana B CblLECTBYyBalLMTE COLMANHU YCAyru,
HaJM4YHOTO MaTepuanHo obesnevyaBaHe, cneumdUKNTE Ha LeneBuTe rpynn M MsnckeBaHmsTa Ha HapepbaTta 3a KayecCcTBOTO Ha counanHuTte
ycnyrn.

FrooMWHUAT NaH € U3roTBEeH OT onpeaeneHun cnyxmtenu, cernacHo 3anoseq N° 539/23.06.2025 r. Ha KMeTa Ha obwmHa Bopued.

NNoAMWHUMAT NaH 3a pa3BUTME Ha coumasnHuTe ycnyru B O6wmHa Boupuey 3a 2026 r. e npueTt un yrBbpaeH oT O6WMHCKMN CbBeT
— Bbpuel ¢ PewneHMe NO .....vvemvnmmnnnnss Y AT MO NMPOTOKOM..cuemvuemssemrsanssanssnnsssnnsnnnsnnnss



